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As ICT technology is spreading to the general public, an approach that takes into account the values associated with the
SDGs (Sustainable Development Goals) and the behavioral principles of the post-pandemic, in addition to improved

convenience and cost savings, would be eftective in exploring new needs.

In this paper, with the main theme of content technology in the field of acoustic, I report on barrier-free screenings for the

visually and hearing impaired in the film industry, and the new business needs that were uncovered in the process.
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